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Fact Sheet 1: What the research says about the work of TAs 

ITAC have published a comprehensive literature review on this topic (see ITAC’s blog 

page) – below is a brief summary: 

• A seminal and influential UK project reported that TAs spend more than 80% 

of their time in direct instructional roles and that they engage in sustained 

interactions with their students nine times more often than teachers (Webster 

et al., 2011; see also Blatchford, 2009c and Blatchford et al., 2007).  

• Students with disabilities receive the majority of their instructional 

support from their TA while teachers mainly instructed non-disabled students 

or engaged in non-instructional tasks such as organising students (Butt, 

2016b). 

• The overwhelming evidence points to the fact that TAs are ‘teachers’ and they 

do ‘teach’ albeit with a smaller number of students (Giangreco et al., 2013; 

Gibson et al., 2016.  

• Teachers rate behaviour management as the most important task of TAs 

(Butt & Lowe, 2012; Carter et al., 2019) particularly in keeping children on task 

(Brock, Seaman et al., 2017; Webster et al., 2011) and reducing teacher 

workload and stress (Blatchford, 2009a; Page & Ferrett, 2018).  

• Webster et al., (2013) famously showed that the higher a student’s support 

needs, the more time a TA will spend with them. The more time a TA spends 

with the student, the less time the teacher does the same. While this may not 

seem problematic at first glance, the result is that students with the most 

complex needs receive the least amount of attention from their teacher. The 

TA’s pedagogical skills are therefore much more important than first thought. 

• The research corpus has a positive view on the effectiveness of TAs 

especially when trained in specific strategies or programs). See for 

example Johnson (2018) for interventions, Jones et al., (2018) for direct 

instruction, Fried et al., (2012) for reading, and Hurst & Sparrow, (2012) for 

maths. TAs can be as effective as teachers in one-on-one instruction especially 
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when trained to deliver highly structured lessons and programs (planned by the 

teacher). 

• Andersen et al. (2020) showed that TAs could improve students’ reading 

skills by 13%. A US study showed that providing TAs with proper training 

resulted in an immediate positive impact on students’ writing performance 

(Lushen et al., 2012). Similar results were found in a Western Australian study 

which involved reading skills and second language learners (Fried et al., 2012). 

 


